
e-Presenting: Tips for the Virtual Speaker! 

Intrado Virtual Platform Tips 
System Requirements: https://onlinexperiences.com/launch/StudioTest.htm 

Speaker Training: https://onlinexperiences.com/Launch/Event/ShowKey=93002 
(Please note we will not be using screen sharing.) 

Webcam Best Practices: https://onlinexperiences.com/Launch/Event/ShowKey=93260 

Recommended Equipment and Browser 

1. A desktop or laptop computer is needed. Smartphones or tablets will not work. 
2. A wired computer headset is recommended. 
3. Use a hardwired internet connection (Ethernet Cable) when possible. 
4. Ensure that both Chrome and Firefox are installed on your computer, these are the two 

browsers that work best with the Virtual Platform ACT will be using.  
5. Check your webcam position and room lighting. You may need to close blinds/curtains behind 

you and adjust a desk lamp in front of you for the best results. 
6. Have a cell phone available as a backup audio method. 

Training, Recording, and Session Day 

1. For the best results, plan to be in the same location and using the same equipment for the virtual 
platform training, session recording, and session day. 

2. Plan to join the virtual platform for the training and recording sessions 5 minutes before the 
scheduled start time.  

3. Plan to join the virtual platform 30 minutes before the start of the session. Your connection and 
equipment will be checked on last time before the session starts. 

4. Reboot your computer a few hours before the training, recording, and session day to avoid any 
automated updates that could launch during the virtual event. 

5. Turn off any VPN connections, Firewalls, or programs that access your camera (such as Zoom). 
6. Close and completely quit out of any applications/browser windows on your computer that you 

will not need for the virtual event (especially Outlook). 
7. Ask that others in your household to refrain from streaming videos or other applications that 

require a lot of bandwidth. 
8. Close the door to your office (or whatever room you are presenting from) if possible. 
9. Have a hard copy printout of your slides and notes as a backup. 
10. Have water or preferred beverage close by to drink at any time. 
11. Silence your cellular phone, email alerts, and any other objects that could cause background 

noise (enable Do Not Disturb on Mac, iPhone, or Android and Quiet Hours on Windows).  
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